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Chicago Area Fair Housing Alliance

Chicago Lawyers’ Committee for Civil 

Rights

The Chicago Area Fair Housing Alliance (CAFHA) is a consortium of fair 
housing and advocacy organizations, government agencies, and 
municipalities committed to the value of fair housing, diversity, and 

integration. 

The Chicago Lawyers’ Committee Fair Housing Project is a member of 
CAFHA and works to eliminate housing discrimination and segregation 

throughout the Chicago region. We promote fair and equal housing through 
pro bono legal representation, education, and advocacy
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What is Housing Discrimination and Fair 

Housing?



What is Housing Discrimination? 



The right for all people to:
live where they choose

have access to housing (seek, rent, or buy) 

and 

enjoy the full use of their homes 

without : 

unlawful discrimination, interference, 

coercion, threats, or intimidation by owners, 

landlords or real estate agents or any other 

persons.  

(source IDHR)

WHAT IS FAIR HOUSING?



The Chicago region is one of the   
most segregated in the nation. 

Why do we need fair housing laws?  
Here is an example 



Impact of Segregation

Poor  
Quality 
housing

Substandard 
Schools

Higher 
Unemployment

Inadequate 
Transportation

Higher 
Crime

Healthcare 
Issues 

Diminished 
Social 

Capital

Declining 
Home 
Equity



Fair Housing Laws 



Fair Housing Laws

Fair Housing Act of 1968: bans 
housing discrimination on the 
basis of race, color, religion, 
sex, familial status, national 

origin, or disability

Illinois Human Rights Act: 
identifies additional protected 
classes which include: sexual 

orientation and gender 
identity, age (40 and above), 

marital status, order of 
protection status, ancestry, 

military status, or unfavorable 
military discharge

Local Fair Housing / Human 
Rights Ordinances: many 

counties and municipalities 
have also identified 

additional protected classes



Additional Laws That Relate to Fair 

Housing To Be Aware Of:

• Title VI of the Civil Rights Act of 1964

• Section 504 of the Rehabilitation 

Act of 1973

• Title II of the Americans with 

Disabilities Act of 1990

• Architectural Barriers Act of 1968



Fair Housing Protected Classes and Deadlines

Federal

• Race, color

• Religion

• Sex

•National 

origin

• Physical and 

mental 

disability

•Familial 

status

State

Federal plus:

•Sexual Orientation 

•Ancestry

•Age (40+)

•Marital Status

•Military Discharge 

Status

•Order of Protection 

Status – new in 2010 

– only Illinois

County

Federal and 

State plus:

•Source of 

Income 

(including 

Section 8 

effective 

2013)

City

Federal, State, 

and county plus:

•Source of 

income 

(including 

Section 8)

Deadlines

One year to file 

with HUD, two 

years to file in 

court

One year to file 

with IDHR, two 

years to file in 

court

180 days 180 days



Fair Housing Means it is Illegal to…

 Refuse to rent a dwelling to any qualified buyer or renter

 Use discriminatory terms and conditions in selling or renting

 Set terms and conditions of home loans in way that 

discriminates

 Say a dwelling is not available when, in fact, it is available

(Misrepresentation) 

 Steer persons into or away from neighborhoods or units due 

to being members of a protected class (Steering) 

 Refuse to consider certain applicants’ incomes to purchase 

or rent

 Harass, intimidate, threaten, or interfere with people 

exercising their rights to fair housing



It is also Illegal to…

Refuse to permit (usually at the 
expense of the renter), reasonable 
housing modifications necessary 

for the daily life of a person with a 
mental or physical disability

Refuse to reasonably 
accommodate or adjust rules, 

policies, services or practices as 
reasonably requested by a person 
with a physical or mental disability

Refuse to  provide for effective 
communication as needed for 

persons with disabilities

Harass someone on the basis of 
a protected class, or retaliate 
against them for filing a fair 

housing complaint



= Fair Housing 
Violation

+ Prohibited 
Act 

Protected 
Class 

Remember…



James, an African American, saw a promising apartment
advertised on the community board of his local grocery store.
He left several phone messages for the landlord, but never got
a call back. James’ friend, Joseph, who is white, left one
message for the landlord, who immediately called Joseph
back and invited him to view the apartment.

Putting It Into Action….



Not Always Clear..

Karla is the leasing agent for a large apartment
building. She does not accept applications from non-
English speaking applicants because she knows they
cannot read the rules and she will have difficulty
communicating with them.

Is there a Violation?



Under the Chicago and Cook County Fair Housing Ordinances, 
it is illegal to refuse to rent or otherwise discriminate against a 
person in housing because of their source of income.

• “Source of income” means the lawful manner by which a 
person supports oneself and his or her dependents. 

• Applies to all forms of government or legally imposed subsidies 
paid to individuals/families including Housing Choice Vouchers 
(Section 8), child support,  social security or disability payments.

Hot Topic: Source of Income Discrimination



What it looks like in practice: 

Refusal to rent 
or sell 

Refusal to 
cooperate with 
administrative 
requirements

Making written 
communications 

expressing 
limitations

Differential 
treatment–

price, terms, 
conditions or 

privileges



Lesser Known Instances: 

Familial 
Status

Sexual 
Harassment

Sexual 
Orientation

Advertising
Order of 

Protection



What If An Ad Said This?

Apartment for Rent – Couple Preferred

2 Bedrooms / 2 Baths; $1500/mo

Living room has fireplace, Master bedroom 
has walk-in closet, Second bedroom makes 

a great office. Hardwood floors. Located in a 
quiet 10 floor building.  Walking distance to 

Brown Line.



Identifying and Reporting 



Fair Housing + Housing Counseling

In order to be certified, organizations must introduce and update counselors 

with information about the federal Fair Housing Act and local fair housing 

laws about discrimination regarding renting, lending, appraising, insuring 

and buying/selling of homes

From HUD Housing Counselors.com Training Course Site: 

Housing counselors have a responsibility to understand the Fair Housing Act, 

to be able to recognize signs and evidence of potential housing 

discrimination, and to promote client awareness about fair housing 

requirements. It is necessary for housing counselors to be able to give clients 

information on how to file a fair housing complaint through HUD or through 

state and local programs that handle such complaints. 



It’s important to report and/or file a complaint if someone is the 
subject of discrimination. A lot goes unreported and unchecked.

Consider:

• Whether the act is a violation of fair housing laws or a landlord-tenant issue. Is the 
housing covered or is it exempt? (very few exemptions) 

• What agency has jurisdiction? Where should you file your complaint?  What is the 
deadline?

• You can get assistance with filing a complaint – contact the Chicago Lawyers’ 
Committee for Civil Rights or another agency for free legal assistance

• You can also contact HUD, the Illinois Department of Human Rights, and the 
Chicago or Cook County Commissions 

• After you file there is an investigation; agency determines whether there is 
substantial evidence to support the complaint or dismisses the complaint; 
conciliation; hearing

Protecting Your Clients’ Rights: 
Filing a Complaint



• Access Living

• Chicago Lawyers’ Committee for Civil Rights Under 

Law

• Hope Fair Housing Center

• John Marshall Fair Housing Legal Support Center

• Open Communities

• Prairie State Legal Services

• South Suburban Housing Center 

Reach Out to CAFHA for Assistance and resource development 

and refer people to enforcement agencies if they have questions! 

The more we work together the more we can eliminate housing 

discrimination. 

Fair Housing Enforcement Agencies



Technical Assistance 

• Fair housing training

• The development of fair housing resources

• Fair Housing data assistance

• Establishing fair housing referral relationships

• Implementing affirmative marketing best practices

• Community engagement plans for fair housing planning



Jessica Schneider 

Staff Attorney

Chicago Lawyers’ Committee 
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Thank you!

This webinar was made possible through the Illinois Attorney 
General National Mortgage Foreclosure Settlement Funds
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